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Washington, DC 20554

Re:

Dear Mr. Caton:

Ex Parte Statement /
CC Docket Nos. 85-229,90-623~
Personal Access Service (PAS) CEI Plan

On September I, 1995 Ameritech filed a CEI Plan for Personal Access Service
(PAS). PAS utilizes separate equipment which allows customers to be
reached through the use of a single telephone number regardless of the
customer's geographic location. PAS allows dynamic customization of a
user's call management requirements with customized call greetings and
recorded screening of caller names, including voice mail and fax store and
forward capabilities.

The staff has asked Ameritech to provide information indicating the extent
to which other companies are providing PAS-like services within its local
exchange company (LEC) service territories. The staff has also asked whether
other providers of PAS-like services in the Ameritech region rely on aLEC
"basic routing service" for the provision of their service. Finally, Ameritech
was requested to provide various options that the Commission might
consider in processing the PAS CEI Plan.

Attachment A depicts by service provider some of the various PAS-like
products and their respective features offered in the marketplace today.
Attachment B shows competing service providers offering PAS-like services
to customers within Ameritech's local exchange service areas in each of the
five states within the Ameritech region. These attachments clearly
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demonstrate that numerous competitors are offering numerous PAS-like
services in each of these five states. Attachment C contains marketing
material used by some of these providers. It is clear that these services are
not dependent upon, or otherwise use, a distinct "basic routing service"
provided by an Ameritech LEC beyond what is currently available in our
network today. Furthermore, in direct response to the staff's inquiry,
Ameritech commissioned some basic product research that has not revealed
any PAS-like service currently offered by any vendor which utilizes aLEC
stand-alone basic routing service.

It is obvious that Ameritech's competitors are offering PAS-like services to
customers in our service territories. MCI, while aggressively marketing it's
own PAS-like service, is the 'only party to oppose Ameritech's CEI plan. MCI
argues that the routing functionality inside the PAS equipment constitutes a
basic service which requires its dissection, unbundling, and a new CEI
interface between the routing capabilities and enhanced capabilities of the
PAS equipment. The clear implication of MCl's position is the Commission
should assert itself as a technology czar and require that the PAS equipment
and software be redesigned. MCI would have the Commission interpret its
rules and find that the presence of a routing capability in an enhanced
service constitutes a basic service, thus necessitating a discrete CEI interface.
Clearly, the Commission's rules do not require such an interpretation and to
conclude otherwise would be to engage in form over substance given the
facts of PAS. The PAS CEI Plan clearly sets forth the CEI interfaces between
the PAS equipment and the local exchange network.

An ex parte filing, dated August 9, 1996 (Attachment D), outlined the
operation of PAS service and how the vendor's equipment functions -­
concluding that there is no practical way to separate functions and reintegrate
them to provide the same service as PAS. It was stated therein that

"[T]he way the PAS uses both the pre-stored information and
the information collected on a per-call basis is unique. The PAS
platform does not make decisions based on pre-stored
information and then make separate decisions based on per-call
information. Instead, the per-call information is interwoven
with the pre-stored information to make all routing decisions."
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The only way PAS can be offered effectively is in an integrated package.
Separating the functions of PAS and then reintegrating them would not be
practical. The primary reason that it is impractical to separate PAS into
separate routing and non-routing services is that PAS depends on real-time,
continuous call control to create a seamless service. Call control in this
context means that the current application has all the information about the
call including what state it is in (answer, screening, search, etc.), specific
information about the caller and subscriber, as well as appropriate billing
information. Recreating and synchronizing this continuous call control
across separate software applications would require extremely complicated
interfaces.

As opposed to a convention'al enhanced service such as voice mail where
call control is passed once from the regulated network to the deregulated
enhanced service -- PAS passes call control between routing and non-routing
parts of the application multiple times for each call. Because Ameritech did
not develop the PAS application, we have no way of knowing how the
vendor configured all the internal software modules. However, based on the
overall operation of the service, we can conclude: a) that there are a variety
of routing and non-routing functions, b) that the functions used on a
particular call depend on both stored instructions and real time interaction
with both subscriber and caller, and c) that to operate in a seamless manner
these functions have to maintain synchronization of a variety of pieces of
information.

Separating the routing and non-routing functions of PAS would be difficult,
if not impossible. The price tag would likely be so high that Ameritech
would not be able to offer the service at a price subscribers would be willing
to pay. In addition, even if these complicated interfaces could be designed, it
would be very difficult to have multiple vendors interoperate successfully
unless extremely tight timing tolerances were enforced. The bottom line is
that Ameritech is purchasing PAS from an outside vendor as an integrated
unit. The vendor has designed the product to meet a perceived market
demand and has no incentive to redesign the product, particularly given that
the end result of an artificial redesign would likely yield a less competitive
product.
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In response to a staff request to provide options that the Commission might
consider in processing the PAS CEI plan, Attachment E contains a list of
theoretical options. Based on information submitted in the record of this
proceeding, it is evident that the Commission should proceed with either
Option 1 or Option 2, Le., either reject MCl's arguments and approve the
plan as submitted, or approve the plan as submitted finding that the routing
functionality of PAS is not sufficient to trigger unbundling requirements
under Computer III.

Ameritech has sought approval of this CEI Plan for almost a year and a half.
Such delay in the ability to offer a competing non regulated service is
untenable. The whole purpose of the Commission's Computer II regime, as
modified by Computer III, was to provide a structure whereby regulation
would not inhibit technological innovation or the introduction of non
regulated services. This proceeding demonstrates that the regulatory process
has come full circle in inhibiting the timely introduction of competitive
services. Ameritech once again urges the Commission to approve its PAS
CEI Plan.

Attachments
cc: Richard Welch

Cheryl Leanza
Claudia Pabo
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SINGLE NUMBER SERVICE
COMPETITIVE ENVIRONMENTl

ATTACHMENT A

PRODUCT COMPANY VENOOR -_...-- INTEGRATED - ..._.._----- CUSTo- -OVER RIDES- SEARCH\ SCHEDULE --_......._- .. SCREEN· _._--_...-- ..-----_....- X-·-····· ADMIN
. VOICE MAIL .. MIZED . ------- IONS-······ ING . FA . SESSION

GREETING OPT
Std. Outbound Pager One Meet Schedule Forwarding Spoke Recording! Priority Detection Store & (alternate

Calls Notifi· Nmbr. Me (single/muhiple n Playback Caller Forward routing,
cation of Page ·simultaneous/ Caller of Pswd. check VM,
VMlFM sequential) ID Caller's FM)

Name
PAS Ameritech DGM&S X X X X X X X X X X X X X X

True AT&T AT&T X X X X X X X X X
Connections·-
Flexible Call Bell South X X X· X X
Forwarding· (Wireline)
Power Call Bell South Bell South X X X X X X X X
(Formerly Mobility and AT&T
ProLink)
Personal Comcast (TPS) X X X X X X X X X
Assistant Cellular/

TPS
Freedom Freedom X X X' X X
Number- Number

MCIOne MCI X X X X X X X X
Number·

Wildfire- Concierge WildflTe X X X X X X
Total Number Sprint X X X X X X X X X X X

(Local
Telecom
Division)

Find Me· US West X' X' X X X X X
(Wireline)

Access Line US West Access Line X X X X X X X X X X· X
New Vector Tech·

nologies
Friends & MCI X X X X X X
Family

SOO Service·-
Magic US Signal! X X X
Number- LCI

• Tariffed ServIce
- Ameritech In-Region Competitor

1 Based on Ameritech's understanding of advertising, promotional materials, or published information.
2 Known as "Audio Caller Name"
3 Delivers pager number ofthe caller for a return call
4 Contains built in address book, storing up to 100 telephone numbers
l Recorded by service provider
• Available as an upgrade from Access Line

Prepared by Ameritech 12/2/96
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SINGLE NUMBER SERVICE
COMPETITIVE ENVIRONMENT'

ATTACHMENT B

PRODUCT COMPANY AVAlLABIUlY

IL IN MI OH WI
PAS Ameritech

True AT&T X X X X X
Connections--
Flexible Call Bell South
Forwarding- (Wireline)
Power Call Bell South X
(Fonnerly Mobility
ProLink)
Personal Comcast X
Assistant Cellular/

TPS
Freedom Freedom X X X X X

Number- Number

MCIOne MCI X X X X X
Number-

Wildfire- Concierge X X X X X

Total Number Sprint
(Local
Telecom
Division)

Find Me- US West
(Wireline)

Access Line US West X
New Vector

Friends & MCI X X X X X
Family
500 Service--
Magic US Signall X X X X X
Number- LCI

- Tariffed ServIce
- Ameritech In-Region Competitor

7 Based on Ameritech's understanding of advertising, promotional materials, or published infonnation.

Prepared by Ameritech 12/2/96



ATfACHMENTC

Marketing Materials for Competing

PAS-Like Products Available in the Ameritech Region
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\ICl TelecommunIcations Corporation
PO. Box -+602
Iowa City. IA ;22-+4--+602

Dear Valued Customer,

We're giving you one hour of free calling certificates for signing up for your own

Friends & Family 500 Number'~I~*

Now, by dialing your special 500 number, family and friends can reach you anytime,

anywhere you are, And, they won't have to make a lot of expensive calls searching

for you, because they can find you with one simple call.

Just give each of your 20-minute bonus certificates to those who call you often, and

their calls to your 500 number will be on .\1CP! To redeem the certificates, they simply

mail them with their telephone bill, as payment for their 500 number calls to you,

'We've also enclosed a wallet guide explaining how to access your 500 number's special

features, and handy 500 number wallet cards that you can give to family and friends.

If you haven't already received your 500 number and passcode, you will receive them

shortly in a separate MCI package,

Thank you for choosing the Friends & Family 500 Number service. We appreciate your

business and your decision to use MCr.

Sincerely,

John R. Bowden, Jr.

Vice President, Customer Service

MCI Consumer Markets

• One hour of free Friends & family ;00 :"umber calhng "quaIs 58.70. ba"'d on off-f"'ak rates per minute. Each 20-mmute certificate
is equal to 52.90. Rates effective ~ '9;.



AAAA 3R075473 E98 0CXl671

feW R1
1130 S Michagan Apt 2109
Chicago IL 60605-2320

1.11"11"..11"11,,"1.1...1.1..111111.111 •••••11.11,,".11.1

Here are your free Friends &
Family 500 Number~ calling
certificates!

Valid between 08128/95 - 12/26/95
044343

7-11
520

$2.90

Pay to the Order' d MCI (I' Yem" Lccal
:Residential Te1ephaJe Canp8ny

Two Dollars and 901100

Mer

Compliments of:

cpum

First NMlOllllI ... of Mwyl-.cl
s.t~ MD

1:05 2000 11 :11:

Valid between 08128/95 - 12126195
044342

2:!!J.
520

$2.90

Pay to the Order' d MCI (I' Yem" Local
:Residential Te1ephale canpany

Two Dollars and 901100

Compliments of:

M t ?lliI_

First NMl_1 8enk of Mwyland
Baltinaorw. MD



a-s. to route ClIIIs to domlIstk 01
Infemlttion., numbers auditS:

WelCOllle

o They dial 1+ or 0+ ~500Nutnbet.

D They will be gu~ by wlce prompts to
IXlIllpiale their call.

Mel-

'Oiailg 1+ )I:U 500 Nlmlerwi dwga 118 cal
~ \he lillephone from 'AttldlhIy 8AI CIIIY,j. To
charge lhe cal~ 8 endClIRI, II8ycIIlI 0+ )I:U
5OONlmler.

NciB: Cer1ain klClIIlBIePma~ 818 not
!lll\ I4l~ I!II:1N 500call.•pier yruc*s'­
~ <Il*1g 1+ er 0+ 500. cIaI 101100..500-3666
~~Ilecall.

Tell Callers How To Reach You'

"!

I

\

,"
I

• 0Ilice.P8gf1f

• Cellular Phone
• An$W6ling S6Mce

• Home• Car

• Fax
• Voce Maa

This guide dalails an the features available /0 you.
YOIX "'atures can be rev/sed as otIan as yoo like.
And fhare's no~ /0 cal yoor 500 Number to
change "'all/l8s or chlIck IIOice mal

Ifyou have any questions or nHd assislllnca, can
MCI Customer SeM:e III 1-1t11»41....33.

Your Mer Friends &Family 500
Number· Is convenlenfand
easy to use.
~ yoo give yoor Friends &Family 500 Number
10 your IamiIy members and friends. /hey hall8 II
sing/6 number /0 reach yoo wlHlrever yoo are.



Select/Change/Add Features:

o Dial 1+ or 0 + )Q6 500 tbrber.

D When you hear 'MCl's Friends & Family 500
Number" dial [!) 90.

II N.lhe voice prompt, enler )Q6 six digit passcode.

D Follow the voice prompts to select or change
your fealures, or you can speak with an MCI
operator Wyou need assislanCe.

Feature Menus:

a M.lnMenu
Program your Multiple Numbers, N.lernale Number,
Final Message, Number 0nI0II. access Voice MaW
or transfer to an operator. You'. be prompted to
seIecl each fealure by pressing lE and the feature
number.

II Personal Profile Menu
SeIecl [!) 7trom the Main Menu to selecl Guest
Menu OnIOII, Call Screening or Fax Number.

II P~Menu
Select~Strom the Personal Profile Menu 10
program your pager options.

Customize Your 500 Number Features:
-:'i:i:; . ' !..::'~ a

IRoute Call, to Multiple Numbers I
Select .........1UdI.~olb. CIt IIld
home. CIIOOII tam damIIIc 01 .
phone. fix, CIbr phonI01,., .

Iehooaa.F~"""·I~';;
lf~cnalbe__."Ci............
you..... )IOW500,...,..ch:t CIIh III
wIcIllIIII. )IOW1JIIlIII'.OI.........whlch

. k1IDnna CIIlerIIIII)'llU CIIlIIll4 be 1IIdIad,

Iprog~.n~·~~·1 .

Oventde )'IIII'\It by
1ClIvIlIna ; ICIII be any
....,h111lll1Pl1 OlMIdICIlII _ •• tteniI',
homI, • hoIII ....... 01.oar-. IOlIll
IeIephanI. o-tMII....... I'IUlIIll )lOW
----'--~ .••.. "••• '1"''''''--'''-.-'. 5ft"·~,,;,·t'hli,),,.. ~ .. . • ". ", "';'.."i. .--:' .'0-

IDlrac:t e.11s to Vole....." '. J.;:'.
..... !'

Routa call chc:Iy III )lOW wIcI nlIIbox when you
C8MClt be clIaUbed.QrJ:::MIIIIlIe IlIhe:::"..r:.......... wIcI ......

IDIrtct Calls 10 Pager I
RoulI CIh dIredIy III )W peger by aeIecling lhIa
op4Ion. one of)W lIlI1Ie .......

IReceM Pager NoIIfIcaIIon of New ....... 1
It you hive •&::. thIa opIIan willow you III be

~'rfYamIy~m=:==.
ISC;rMll C.II,I
ThII fIIbn IIIows you III '-the name of the
c:aIer pilar to lICXlIplIng lie CIII. You can .....
delIrmilI whether III acc:eptlle cal or hive II!lUllld
III )WWIice IIIIiIlox.

IGuaIt Manu I
Select thIa feature III hIYe • pnwecorded measage
tJvt c:aIIn opliona llr I8ICIlk1g you. If nolll8lec:lBd.
caIa wi rouIe dInldIy to)Wh number.

INumber 0nI0If I
T8IIIIlOfIIIy bJm 011 you' FrlIIlds &FIfIliy 50ll

. Number. CiIlers wi '-.1IIIIIIlI81r1fom*1g !hem

. tlII you ... nol amnIy ac;cepIIng caIa.

to reach you with your 500 Number.



Friends & Family Personal Number Page I

-"'"
frIenDS a famll'i Mel

Friends & Family Personal Number

Convenience
Friends & Family Personal Number is your very own 800 number so the people who matter most can reach you wherever you are
- at no cost to them. Imagine offering the convenience of toll-free calling to children living away from home, family members who
travel, or grandparents you wish would call more often.

Your unpublished Friends & Family Personal Number rings at your home, but can easily be changed to ring at your work phone,
car phone, pager, or even intemationallocations, And, your Personal Number VoiceMail ensures that you won't miss a single call,

You're in control
Your Friends & Family Personal Number is confidential. You decide who gets your number and security code. Give it to your
family members and friends so they can call you anytime at no cost to them.

Easy to use
Calling you is easy as )-2-3.
1. Callers dial your Personal Number.
2. They listen for the double tone.
3. Then enter your 4-digit security code.

,I That's it! They can call toll-free from any phone in the 50 states, US Virgin Islands, Puerto Rico, and Canada without coins or
calling tards.

Savings
Personal Number is a FREE benefit of Friends & Family and Friends & Family Free. There are no extra fees or surcharges and
you pay only $.l8/minute off-peak and $.28/minute peak. Ifyou are not an MCI customer, please call us about our other 800
programs available for you.

Free Features
Your Personal Number can allow you to have your calls follow you wherever you are and to direct your messages to your
voicemail box or to your pager whenever you are not available. There are no additional costs for any of these features.

11 I 800-476 SAVE for more information.1N bF' ds & F '1 Pr fi~... .
r,' . I' • ' 'I' I

O~,!ln~ -_ JI:1 t\ 1_>l::t_~ • r ~ \ l. II,I! (. [,II' j ~I r1~ 1. 1 .[1 t f,·' Jf\.zl ,','J U11'tl(..1 • 'TllJ.j.:

Copyright 1996, MCI Telecommunications Corporation. All Rights Reserved. The names, logos, taglines and icons
identifying MCl's products and services are proprietary marks of MCI Communications Corporation.



·.ffiH" True Connections"

ADa'Troe Connections service enhances
your cellular service and puts you in controL

•

',. './ / ' As an Am Long Distance cellular customer, you know how important your
cellular phone is in your everyday life. Now. with Am True Connections'""

- service, you can make it easier than ever for callers to reach you, almost anywhere
you go.

First of alL with Am True Connections service. people won't have to try your office, then
your cellular phone, then your home number when they want to speak with you. Instead,
they can call one number-a personal 500 number that allows you to receive calls at virtually
any phone in the u.s. and in more than 200 countries around the world.

But there's much more to it than thar. True Connections service also gives you ..
unprecedented control over who reaches you, when, where, and who pays for ,/ ," . ....,
the call. Consider all theseadvantages:, :.

• Reachability: When someone calls you on your 500 number, the call can '
"try" you at up to three different locations. For example, the call can ring on
your office phone firsr. If you don't answer, it's automatically routed to your
cellular phone. If there's still no answer, it goes to your home phone or answering
system. You pick the locations, and change them as needed. Or, when you're on the
move, you can forward incoming SOO-number calls to the phone nearest you, including
your cellular phone. Either way, your caller can reach you.

• Privac.v: Your personal 500 number is unlisted-you give it to people you choose. And
when you're busy and can't take calls, just activate Call Screening and send all calls to
Voice Mail or your. designated answering system. Or, if you prefer, you can receive calls

from selected people only, or urgent calls only,

e-
·Continuity: If you move, your 500 number will remain the same. Old

friends and business associates needn't lose track of you-your number
, i will never change unless you want it to~

. • Reverse Billing: Give special people a PIN. Tell them to enter it when they
call, and you'll pick up the tab.

• P/ace-A-Call: When you're away from home. you can use your 500 number to place
calls, too. Just like a calling card. All you need is a touch-tone phone, whether you're in
the C.S. or in any of the 130 countries where USA Direct service is available,

I think you'll agree that True Connections service will be a valuable enhancement to the
cellular service you currently enjoy. You'll be pleased to know it's extremely affordable,
too-just 51 a month through August 31. 1995 and only 57 a month after that (not including
calls you place or calls that are reversed to your bill).

Why not order your True Connections'" service right now, so you can~e full advantage of
these introductory savings? :'..::' ..- '.

Just call 1800 TRUE-SOO, Ext. 2386 .III
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You'll choose the AT&T Tmc Connections n'ol'eler package.

• A personal 500 number
• PIace-A-Ca1I
• Reverse BUling giws you the option of paving f,lr c"ll, ffll\ll sdcli f"mi'" \\\<'\\\/ ,,'I" "r fri,'nds-c\'cn if thcy're
cdling ffllm overseas-provided they have a,n'ss to:r 1000Kh-!one phone,
• Call Forwarding allows you 10 <'hOIN' to :ll1swcr your Jl:1~T 'lnle Conn<,d;, ,ns ,':Ills "I the phonc dosest 10

you-evcn if you're in olle of over 2(Xl inlem;ltionallocltiol1s. "\u can for":1l'I1 your "ails frolll any touch-Ionc
phone, and Sl.'lect the calls you wish 10 recdve,
• Al&l'True Connections Volee Mall s\Tvicc (al :tn :tdditional Illonthly ,'harge). including
cau Screening features

ou may not know what city yoo'lfhe in tomorrow, but you do know you havl'l to he availallie 24 hcull a diIy,
even when Yffil're traveling overseas, After aU, one nlissed call could mean one lost client, or bne worrllid family
memher, On the other hand, you don't have time to waste on unimportanl calis, Y, \U need a number that follows
you from orfin' 10 or phone, to hole! and home again-hut only put.s through the calls you want.

Hut If tit's ;u"i the heginning. With a SOl numher, you'll he able to st'flX'n calls, pay for st'lectlxl
inn\ming lalls, nm",lilhle your pager and messaging ctpabilities-even en~)Y' added

convenience and p",-sihle savings on intern:tliortl/calls. And :LS time gocs hy, wc
will continu,' to lei you know ahout the l'Vl'f-l'volving technologies and
advan(l's :Ivailahle to A'IKr Tnll' Connections customers.

Whdher you frl~Iu,'ntly rdocalc, your job kceps you on II", rn,KI, or you iust want a
more l'conomical way to pay for calls from sfXx'i;l\ 1'lL~)ple, AT&T has a Tme Connl"(:tions

per:sonal son packagc 10 ftl divCN' lifestylcs, Take a look at the ncxt few pages to find the one
th:tI's right for }UU - Slay Un,,', Tr,wd,'r or Navigator.

Wc're pleased to introduce our long distance C\lstonK't:S to At&T True Connection.~

servin'~a private SIX) I1lllnhn that can f(,Jlow you vit1ually whereVL'r you go,
whem'H'r you need it.

\~--True ~_Q~i~~~flons'1 service.
The personal phone number
you keep as long as you want.

IA
/F~ few ycars ago, Ihc idca "f a persorl;ll phone numher you wouldn't ever
have 10 "hange was unthinbhle, But now, th:mks to AI~"r technology, it's a
bct or life.

uggling your career and your pers,m
problem is, when ydu have 10 be in th~I••Ga;'iniF, no one ever knows where you :Ire, You need
:t number that will ring first at the office, then in the car and then at home, so you won't miss an important call.

1he .-\'1'&1 fMle Connectlom ,'ill iga/or package" a' cfealed ju,t I'Of ~ ou,

• A personal 500 number
• Place-A-Call and Reverse Billing
• Call Sequencing navigates your calls to up to three destinations you selelt, one after anolher, So if you
don't pick np al Ihe ofke, your call will ring in the car. If you're not there, the call will ring at home,
• Override allows you to forward all your "ails to one numher, without going Ihrough your call sequence, So
il you're going on vacatioll li,r:1 week, you Cltl have your calis cotne with you, without h"ving 10 change your
usu:tl ringing sequence hefpre or :tfter your trip.
• ATATTrue Connections Vo!ct> Mall sLT\'in' LIt :Ill addition:rl monlhly chargel, inl'!uding
Call Screening fealtlres

you're separa~YQlllki<:RryoUr JS!'I it !i. .odd, you still want to remain an
important part of their lIveS, If It means you'd hear from them more often, you'd even consider paying for
their calls, Or maybe you'd just like for them to be able to reach you no matter where you go, Either way,
you could definitely use an easier and less expensive way for them to stay in touch,

'I he ..\1'&'1 TMle COllllellions ~taJ' UfHl' package h the one fur ~ou.

• A personal5()O number thaI doesn't have to change, no matter where you live or how oflen you move
• Place-A-CaU lets you use your '500 number to make calls when you're alVay from home, \\lu won'l need
a calling card or change for Ihe pay phone, just your 500 numb,'r ~nd a touch-tone phone.
• Your choke of Reverse Billing or Call Forwarding.
(See the Trar'l']er J'tlckage for;l full descriplion of these [ealUles.)
• MAT True ConnecUons Voice Mail service (al an additional monthly charge) allows callers to leave a
message when you're nol availahk. And thc a,{dl'd Call SCreening fc:tlUTl'S ,'nsurl' you'll only receive Ihe
calls you want white all Ihe others are lOuted 10 your designated ans\\'ering SV.st,'Ill,
·SlIhit"rt 10 lMiff kl1l\.~ anti nllldiliol\~



To (6l1ul a ,,,,,,malld. PII'SS '. To mu," 10 Maill M'lIu. prrs, ••

2RJ5 Oak Industrial Drive NE. Grand RilpkJS. MI 4'T(X',

PerSCJnai' PaSsword

r New Dtslilialioo
011
UlIlil
Cancel
cXit

_Call
• Follow-Mt

• Teleconferen,c

• Rtply

......... Trallsftr

• Kttp

iii Ntx'

For Customer Service please call
I-BOO-128-MAGIC..-'~ COR P 0 R f\ T ION

MMSIC
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Tf't lIumM you'll' al~s al.

Magic Number Menu
Dial your Magic Number. Interrupt the greet.ing with.

Enter your password then press •

Lisltll

Stlld

•
• Address ('ook iii Hrlr

• Lisls
Modify

• Selup
Name
Tl'fepl1011e Gll'rt ina
Password

•.........

Magic Number

•
•Special
Fealurl's

Helpful Hints

Pauses the system.

H for Help. Provides help at any time in the
Magic Number system.

# Cancels an entry or backs up a level.
To return to the Main Menu. press # #

2 Press A for Address Book.

x for exit. Press X twice to exit the system.

1 Press M for Modify

Address Book

o for Operator. For Operator as..c:;istance/
Customer Support. press the 0 key any
time alter dialing your Magic Number.

~

The Address Book retains your personal direc­
tory of other subscribers' Magic Numbers.

Do,," wonlJ - you call'l damagr Iflr Magic Numbrr syslem
('14 a((iJrlltly I'll//'lillg ",rollg kl'lJs.

I1l/rIlocrS to incud!-, in thl" l,ist followed by a *. When
there are no more boxes to be included. press *again.

To modify a List. press M for Modify. Then to
add another oox to i1 Usl press A for Add To remove
a box from the List. press 0 for Delete after hearing
the box name you wish to remove

The Address Book can be accessed by pressing
** at any prompt that requests a destination. To
move through the entries. press N for Next press *
to select an entry.

To add an entry to your Address Book. press A
for Add. Enter the box number. then press *.

To delete an entry. press 0 for Delete after
hearing the subscriber's name.

Pressing *at any time while listening to the
voice message of another subscriber will automati­
cally add them to your Address Book.



2 Press F for Follow-Me.

Re-orfgfnalfon. At any time during a Call Out you
may press the # key for 2 seconds to return to \bice
Messaging. additional Call Outs. or other Magic Number
services.

ToeallOut

• ' Pres~* to access the Special Features menu.

2 Press C for Call. Enter the destination area
code and number. then press *.

Follow-Me F.ature

Press * to access the Special Features menu.
I.'

u.....a:... .. Message.
. I . . . . . - . .

After you access the system you'll hear how many
IleW messages you have. Each message begins with the
time. day or date the message was received before the
message is played.

•
. , Press L to Listen to your messages. Urgent

messages are played first. All other messages are
played in the order received. While listening to a message.
you may use these options:

Press B for Back - plays prior 5 seconds of message

Press F for Forward - advances 5 seconds into message.
PressW for Who - plays recorded name of sender.
Press * to add the sender to your Address Book.

Ufe just got a Uttle easier for you. With Magic
Number. you Y.()rt't have to deal with the complexities of
multiple phone numbers. locations and services.

Magic Number brings it all together. Here's
how it works-

N U M e- E RSM

WELCOME TO

Your Personal 800 N.......
.......................................

All your communications services are integrated
into this one constant 800 number that receives and sends
all your communications.

2 Press S for Set Up.

1 Press M for Modify

You can control and manage:

SI_' .~~ .

To set up a new List press C for Create. Enter box

2 Press L for Lists.

To program the number of days and time
Follow-Me will be active. press Until.

, Press M for Modify.

If Follow-Me has been programmed in the past
press On to identify the last programmed number and
activate Follow-Me on that number for 4 hours.

To Cancel Follow-Me. press C.

To activate Follow-Me for 4 hours with a new desti­
nation number. press 1 plus the destination number.
then press*.

LI.ts

~u may create Lists for groups of people who
you frequently contact. You can send copies of a
message to everyone on that List simultaneously when
you select a List Number for your message destination.

T.leconf.renclng

• 1 Press * to access the Special Features menu.

2 Press T for Teleconferencing.

To delete a message and listen to the next message.
press N for Next.

Follow the system prompts if you would like to edit
your message before sending. or choose Options for Future
Delivery or to mark your message Urgent.

........... S.n..lng.M.....g ••

•
' Press S to Send a message. Enter the destina­
tion Box Number or List Number. then press *. At

the tone. record the message. To end. press *.

To keep the message. press K for Keep.

2 After you listen to each message. choose what
you want to do with that message. You may choose Reply.
Transfer. Keep or Next.

Press T for Transfer - ~u may transfer a copy of your
message to another subscriber. Press T at any point in the
message. Enter the destination Box Number (the last seven
digits of a subscribers 800 numberl then press *. FoIbN the
system prompts to send the transferred message. or if
desired. to record a comment to accompany the message.

Press R for Reply - If a message was sent by another
subscriber. you're given the option to reply to the message.
Press R at any point in the message. At the tone. record
your reply. To end. press *. Follow the system prompts to
send the reply.

Follow-Me Programming - 10
dirut calls 10 Flach !IOU al an!J
louch-tont phont. anywfam

.. .... \biceMail S!Jsltm

Caning Card ~rviets

........ .... Con(eFlnu CaRln9

~ ....
NUM

To record your Name. press N: to record your
telePhone greeting. press T. At the tone, record your
name or telephone greeting. To end. press *.

To change your Password. press P. Enter a new
password. then press *.

Dial ~r Magic Number. Interrupt the greeting with * .
Enter )OUr~ then press *.

Personalize your Magic Number by recording your
name and telephone greeting or changing your password

Magic Number relies on simple one-touch letter
codes to help you get things done. Single-key commands
like L for Listen and C for Call do the work for you.
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G \' e the s e car d s t 0 loved-ones, f r end s and assoc ~I 1 L' S

(/ II (I I /1 (')' I I (I I II' (I )' -" II (/ (' (' (/ II' (/)' I () '" (' (/ (/) )' () //

Tilest: l'onvt:nienl, wallet'sized cards include complete instructions for lIsing AT&T True Connections' SL'I'vict'. Silliply write in your

name and IHlllllwr, and give lllelll 10 lilt' family memhers, friends and imporLlIlt husiness conlacls you w;lnl 10 IH' SIJrl' lo Sl.I)' in tOIHIl,

And if you'd like 10 pay tor calls frolll any of lilese people, please set' Ille ellClosnl kller wllt:re you'll lind PIN slickel.s 10 aftlx 10

Illese ends,

~An.T

~An.T

Name:
Number:

If you have troubte accessing the 5000 menu, dialllllO CAll AlT and prompl"e

fur knpoouB dioIJo& k1Iormalb>, I*- ... ""'""

~An.T

Name:
Number:

If you luve lrouhle au-e«il1ll the 5000 menu, dial I HOO CAll. AlT and prompl "l~

1\.-~ 1.li.a1IJ'6I inbmalAl.l" lW:ut '"' R."Yme.

AT&T True COllllediollS

~AM

Name:
Number:

If you luv~ trouble Jccesoing the 5000 menu, dul ) HOO CAll. A1'1' Jlld prom!,1 "r

1'111 1I11lltlllUlIl ,1u.hnglflIl,l0100.l. j*oI'>C X't' rn"n~

Name:
Number:

If you have lrouble a<u:ssing the 5000 menu, dial I IlOO CAll. AlT Jnd prom)JI "I:'

I'll' Ull"ULLllllWli.llH ...lfl.,TWIlIII, Jl6r~k'<'~



WCBS
06/16/96

STATION:
DATE:

PRODUCT:~
LENGTH: :15
MARKET: New York
PROGRAM: Building America
CODE #: 9606-2883 TIME: 1:01 PM
TITLE: Jim Travis I: Jim Skips Out For Weekend

VIDEO MONITORING

•

SERVICES
OF AMERICA, INC.

330 WEST 42ND STREET,
NEW YORK, NEW YORK 10036

(212) 736-2010

(BKGD MUSIC BEGINS) MALE ANNCR:
Okay, figure this one out. It's
Friday morning and Jim Travis is

(SFX: TOUCHTONE TELEPHONE BEEPSl
expecting a make it or break it
call from his most important
client.

So what's he do?

Skips out for a long weekend!
SFX: TELEPHONE RINGING)

Has this guy lost it? (MUSIC ENDS)

---------------ALSO AVAILABLE IN COLOR VIDEO CASSETTE _
MaterIEl supplied by Video Monitoring Services of AmenCd. Inc. may be used for mternal revIew. analysIs or research only Anyedrtmg, repfOO/.ictlClr Mol,eatlOn. rebroaocast/nll {)ubl'rc Sj~ONI.'J9 Or pub/or Orsolay IS torDladen ana may ,J!)la£f cop}'f.'I}M la~
NEW YORK· LOS ANGELES· CHICAGO· PHILADELPHIA· SAN FRANCISCO· DETROIT· BOSTON· DALLAS· WASHINGTON· HOUSTON. MIAMI. DENVER· HARTFORD. SAN DIEGO



WCBS
06/16/96

STATION:
DATE:

---~

PRODUCT: <---MCI One~
LENGTH: ~
MARKET: New York
PROGRAM: Building America
CODE #: 9606-2886 TIME: 1:03 PM
TITLE: Jim Travis II: Jim Is At The Golf Course

VIDEO MONITORING

'. SERVICESOF AMERICA, INC.

330 WEST 42ND STREET
NEW YORK, NEW YORK 10036

(212) 736-2010

(BKGD MUSIC BEGINS) (SFX:
TELEPHONE RINGING, AS HEARD
THROUGH SPEAKERPHONE) MALE ANNCR:
There's the client calling.

(SFX: TELEPHONE RINGING) But
where's Jim?

(SFX CONTINUES) Ah-ha! But wait a
second. The

'SFX CONTINUES) client only dialed
ne number! How did the call get

nere? SUPER: CELLULAR AVAILABLE IN
CERTAIN AREAS.

(MUSIC CONTINUES) (MUSIC ENDS)

--------------- ALSO AVAILABLE IN COLOR VIDEO CASSETTE _
Materraf supplied by Video MonitorinQ Services of America, Inc. may be used for Internal revie'tt. analySIS or research only Any ecNrng, reproduction. ;JutJ/icatlOn retJroadcas!,ng. public snowing or OUDirC C1spdy IS fDrbaJoen anc ma, ~'Ioiate CODy,(lgn: ial',

- - - - -- -- - • - - ...... _ •. -.... ~ ••, ~~ "'~."~n • n"T"n'T • RnC:TnN • nAI LAS. WASHINGTON. HOUSTON. MIAMI· DENVER' HARTFORD. SAN DIEGO



STATION:
DATE:

VIDEO MONITORING'U SERVICESOF AMERICA, INC.

330 WEST 42NO STREET,
NEW YORK, NEW YORK 10036

(212) 736-2010

PRODUCT:dIt~:
LENGTH: :15
MARKET: New York
PROGRAM: Building America
CODE #: 9606-2888 TIME:
TITLE: Jim Travis III: Jim Gets Paged

WCBS
06/16/96

1: 10 PM

(BKGD MUSIC BEGINS) (SFX:
TOUCHTONE TELEPHONE BEEPS) MALE
ANNCR: Let's review.

ISFX CONTINUES) SUPER: CELLULAR
WAILABLE IN CERTAIN AREAS.

Looks like Jimbo has MCI one!

Jim's client only dialed one
number.

...cell phone...

He just set it up and

(SFX: TELEPHONE RINGING) But that
one call flew to Jim's office ...

(SFX: HIGH-PITCHED PAGER BEEPS)
...and now his pager.

said "sayonara" to the office!
(MUSIC ENDS)

--------------- ALSO AVAILABLE IN COLOR VIDEO CASSETTE ---------------
Matertal supplied by Video Monitoring Services of America. Inc. may be used for Internal review, analysIs or research only Any edltrng. reOfoouctlOiJ, pub!icJrton, rebroadcastmg, ouaile s,~owmg or pubilc a/splay IS forbidden and maJ 'v'!Olate ccpyrrql1t law
NEW YORK, LOS ANGELES, CHICAGO· PHILADELPHIA' SAN FRANCISCO, DETROIT, BOSTON, DALLAS, WASHINGTON· HOUSTON· MIAMI· DENVER, HARTFORD, SAN DIEGO


